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Tolerance for ambiguity and decision making on shopping

Reiko Yakushijin, Keisuke Yonemochi

Abstract

We investigated the effect of tolerance for ambiguity on decision making on shopping. Sixty students

completed the Ambiguity Tolerance Scale(ATS-IV) (Imagawa, 1981) and answered six questions on decision

making related to his/her recent shopping. Results showed that intolerant participants had chosen the product

with less hesitation and more confidence than tolerant participants. This suggests that intolerant participants

decreased the perceived ambiguity through the function of information acquisition system.
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