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Marketing Strategy Analysis of Direct Publishing, Inc.
: Shift from “Business Model with Limit in Customer Purchasing”
to “Continuous Customer Purchasing”
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(Abstract)

Although one of the biggest characteristics of education market is that customer
purchasing is limited due to the accomplishment customer’s goal such as qualification or
graduation, Direct Publishing, Inc. (Direct Publishing) has achieved remarkable
performance by continuous customer purchasing in the market.

This article contains introduction of their own marketing strategy and analysis in
terms of product, price, communication and channel strategies. Also, this article aims
to clarify factors which Direct Publishing could realize the continuous customer
purchasing in the marketing aspect and suggest application of those factors to general

business which has limit in customer purchasing.
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