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Consumer Education as Social Education:
A Review of Yamaguchi’s Discussion on Consumer Education
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Consumer Education as Social Education: A Review of
Yamaguchi's Discussion on Consumer Education

Katsuo NAGAI (Aoyama Gakuin University)

The Act on the Promotion of Consumer Education, enacted and enforced in 2012, demands every
local government to promote and implement consumer education. However, the administrative
authorities of social education are not necessarily ready to carry out consumer education programs.
This article attempts to consider the historical background of this inclination and its meaning by
reviewing Tomizo Yamaguchi’s discussions. While the former practices of consumer education
were aimed mainly at growing “clever consumers,” some prosecutive types of consumer
movements came to appear. Looking back at the process, he examines the problems of The
Consumer Protection Fundamental Act, enacted in 1968, and demands administrative agencies to
play their essential roles and consumers to become stronger consumers. He suggests that
consumer education should contribute to “consumer sovereignty” and must be de-gendered. This
direction is in line with the essential values of social education. Yamaguchi's pioneering argument,
which contains ideas and viewpoints similar to “consumer citizenship society,” could not change
the trend of social education afterwards. However, it can be said that social education has many
things which may support a “consumer citizenship society.” In this way, we can have expectations
of consumer education as social education.

Keywords : Consumer education, Social education, Consumer citizenship society, Act on the
Promotion of Consumer Education, Tomizo Yamaguchi



