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Effects of a sender’s emoticon usage on the impression of an

apologetic message with emoticons.

TAKEDA Mia

This study examined whether a sender’s usual frequency in use of emoticons in his/her
online communication affects a receiver’s impression. The experimental design was a 2(sender’s
usual frequency in use of emoticons: high vs. low) x 2(anger at the situation: high vs. low)
x 4(emoticons: none vs. smile (") vs. crying (;_;) vs. bowing m(_ _)m) with all factors as a
between-participants variable. 187 female undergraduates were asked to imagine being to be in
an offensive situation and received an apologetic message with an emoticon from their friend.
They then indicated their anger at the situation, anger and friendliness towards the sender,
politeness and remorsefulness of the sender. An apologetic message with a bowing emoticon
was more positively perceived when the sender was one who doesn’t use emoticons than that of
one who uses emoticons frequently. In the case of the sender who frequently uses emoticons, an
apologetic message without emoticons was perceived more positively than that with a bowing
or smile emoticon. Results showed that the effects of emoticons vary with the sender’s usual

frequency in the use of emoticons. Implications for the effects of emoticons are discussed.

Keywords : emoticon, frequency in use, apologetic message, the Internet, communication







